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[Abstract]

Since tourism and cultural terms are a specific type of culture-specific
terms, translation thereof into foreign languages should focus on
transmitting accurate information including cultural elements and using
natural expressions acceptable to the target language speakers. It is also
important to enhance the usefulness and credibility of the translated terms
and promote the consistent use of them. Based on this view, this research
aims to investigate into the translated tourism and cultural terms in Korea
travel guide books and assess the acceptance of the terms among native
speakers of English, Chinese and Japanese, and therefore develop guidelines
to standardize translation and suggest recommendations based on the
guidelines. To achieve this goal, the research was carried out in five
stages: 1) collecting the translated tourism and cultural terms from Korea
travel guide books published overseas and by the Korea Tourism
Organization as well as home pages of the Korea Tourism Organization and
local governments and build a database of the terms; 2) analyzing the
translated terms and identifying and categorizing the translation problems;
3) surveying the acceptance of translated terms among native speakers of
English, Chinese and Japanese; 4) analyzing the survey findings, developing
guidelines to standardize translation of major tourism and cultural terms and
providing recommendations based on the guidelines; 5) proposing strategies
to use and promote the guidelines to standardize translation and
recommendations.

To begin with, major tourism and cultural terms were collected from
foreign-language Korea travel guide books published overseas as well as
the Korea Tourism Organization’s web dictionary of foreign-language
tourism terms and foreign-language Korea travel guide books. The terms
were classified into four, which are tourist attraction, living information,
food and experience, and built into a database of Korean terms and their
translations including 1,048 English terms, 1,251 Chinese terms and 1,258
Japanese terms. This is the first-ever database of tourism and cultural
terms which served as a basis for the analysis of translation and the

development of translation guidelines in this research, and is expected to
provide a useful framework for further relevant research.

Secondly, all translated terms in three languages in the database were
analyzed. The translated terms were classified into six by translation
strategies such as romanization, transliteration, literal translation, semantic
translation and replacing with a correspondence. Most frequently discovered
translation problems were collected and categorized into five: 1)
inconsistency where one Korean term has many different translations; 2)
inaccurate transmission of meaning; 3) inaccurate transmission of
information due to reduced or added information; 4) use of awkward or
difficult expressions, or expressions with the referent’s cultural uniqueness
removed; 5) evident mistranslation. Based on these problems, terms for
acceptance survey were selected.

The next stage is survey on the acceptance of translated terms which
was subdivided into three: preliminary survey, quantitative survey and
in-depth survey. A preliminary survey was conducted online on native
speakers of English, Chinese and Japanese to verify the reliability and
validity of the questions. A quantitative survey was carried out online on
100 native speakers of English, Chinese and Japanese, or 300 respondents
in total, for 10 days from August 14, 2018 to August 24, 2018 with the
assistance of a specialized research firm. The quantitative survey selected
40 Korean terms and their translations for each language and asked
questions which are divided into two types: type A asked whether the
translated term is understandable, appropriate and natural; type B asked
which is the most acceptable expression among multiple examples. Both
types provided an image and a brief description of the relevant referents.
In type A questions, positive responses for the understandability,
appropriateness and naturalness of translated terms averaged 31.4%, 72.4%
and 62.7% in English and 26.3%, 52.5% and 44.8% in Japanese. This
suggests that the translated terms hardly help native speakers understand
the meaning of their referents without a description and need to sound
more natural although they are appropriate to convey the meaning of their
referents. Chinese translated terms showed a relatively high acceptance
with positive responses averaging 70.5%, 84.5% and 80.3%. However, the



survey has its own limits such as insufficient information which led to the
respondents’ failure to notice problems themselves, highlighting the need to
further investigation through an in-depth survey. Responses to type B
questions for all three languages show an inconsistent acceptance of
translations for the same Korean terms, indicating the need to come up
with recommendations of standardized translated terms to improve the
consistency of terms. The final stage of the acceptance survey was a
two-step in-depth survey which aimed to verify the findings of the
quantitative survey and explore more detailed opinions of native speakers
to suggest alternative translated terms to improve the current ones. The
first in-depth survey selected translated terms based on the findings of the
quantitative and examined the acceptance of a total of 29 respondents, or
eight English speakers, nine Chinese native speakers and 11 Japanese
native speakers. Based on the findings of the in-depth survey, preliminary
guidelines to standardize translation and recommendations were drawn up.
The second in-depth survey investigated the acceptance of the preliminary
recommendations to draw up a final version of guidelines to standardize
translation and recommendations based on the diverse opinions and
constructive suggestions of native speakers.

The final version of guidelines to standardize translation starts with
general guidelines to reflect characteristics of each language which is
followed by specific guidelines for three types of terms, or tourist
attraction, living information, and experience. The specific guidelines
basically suggest that the name of tourist attractions, such as natural tourist
attraction, artificial tourist attraction and cultural heritage, be translated to
maintain the uniqueness of the name and enhance the communication
between foreign tourists and local residents while the terms for living
information, such as accommodation, transportation, shopping and food, and
for experience, including festival, hiking trail and performances, be
rendered to ensure accurate transmission of information and highlight the
characteristics and specificity of the referents. Applying these guidelines,
200 recommendations of translated terms for each of the languages were
developed and suggested.

These guidelines and recommendations developed in this research are

expected to be disseminated throughout the public and private sectors and
used to facilitate search systems for standardized translation of major
tourism and cultural terms, to provide guides for participants in translation
of major tourism and cultural at local governments and government
institutions, to promote tourism to potential visitors overseas and to train
specialized translators in the tourism and cultural areas.
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