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Abstract

The 2019 Public Language Diagnosis of Central Administrative Agencies

The Public Language Diagnosis of Central Administrative Agencies aims to establish a
correct and accurate language environment. For this purpose, the ‘2019 Public Language
Diagnosis of Central Administrative Agencies was implemented last year but improved on some
problems. The press releases of 45 central administrative agencies were diagnosed, and the
status of language use of the government’s activity reports and websites were checked. The
diagnosis of press releases was conducted four times, and the diagnosis of the activity reports
and the websites were conducted once.

Diagnosis of the press release was conducted by dividing it into evaluation of accuracy and
evaluation of communication. In evaluating accuracy, a team of highly skilled researchers
reviewed the presentation of press releases in accordance with relevant regulations and
grammar. The evaluation of communication was conducted by an evaluation group composed of
ordinary citizens and experts on whether the transfer of information was easy to understand.
The researchers developed, continuously managed, and supported appropriate evaluation tools to
ensure that the evaluation of communication team proceeded consistently.

The diagnosis of the government activity reports and home pages were expanded to all 45
central administrative agencies in 2019, based on the pilot results of 18 government departments
in 2018 We reviewed the appropriateness of the use of policy terms for government activity
reports, and examined the usage of Chinese, loanword, foreign language, and Roman characters
for the first screen of the website. In addition, appropriate alternatives were proposed for terms
that needed improvement so that each department could refer to them.

In 2019, public language diagnosis focused on improving the level of public language use, and
tried to ensure fair and objective evaluation. To this end, the criteria used for evaluation were
refined and the evaluation process was Kkept consistent. The results of the diagnosis have
confirmed that the level of public language use by government departments has improved as a
whole compared to the past, and the need for continuous meandering to improve public

language use has been verified.

Key words: public language, press release, government activity report, home page, accuracy,

communication
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